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TRANSFORMING CROSS-BORDER
TRADE IN PAKISTAN

 Message from the CEO 

 سی ای او کا پیغام
Dear Team,
It is with great satisfaction and pride that I reflect on our progress and achievements during the
past few months as we close the first quarter of FY 2024�25. In yet another show of solidly
good performance, we successfully achieved the performance benchmarks agreed with the
PSW Governing Council for the year 2023�24, expanded our national footprint by integrating
more OGAs and private sector entities, and gained more international prominence at the
international stage. In many ways this has been a stellar start to a new year, and I could not ask
for a better one. However, there are four key initiatives that I want to particularly highlight:
 
The operationalization of the PSW Data Centre bringing to a successful close an immaculate
planning, procurement, and installation process spanning over more than two years and
involving the Federal Board of Revenue, Asian Development Bank, and the vendor. The effort
was entirely led by PSWʼs Network and IT infrastructure department. Sheeraz and his team
deserve our deep appreciation and praise for a remarkable performance.
 
The successful integration of the Drug Regulatory Authority of Pakistan on the PSW platform-a
process that commenced in 2019 and required active collaboration between the domain, IT,
and Support departments as well as our colleagues from DRAP. Considering the complexity and
magnitude of DRAPʼs operations, this is a remarkable feat pulled by PSW.

Read More
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PSW Reaches Over 82,000 Subscribers on its Digital
Platform

PSW کے صارفین کی تعداد 82,000 سے تجاوُز کر گئی

In an exciting development that highlights its expanding in�uence in the trade community in Pakistan,

PSW is proud to announce that its subscriber base has surpassed 82,631 businesses and Other

Government Agencies (OGAs). This remarkable growth signi�es the increasing recognition of PSW as

a vital resource for enhancing trade ef�ciency and transparency across Pakistan.

With over 481,523 processed Licenses, Permits, Certi�cates, and Other documents (LPCOs) and

799,468 declarations, PSW is making signi�cant enhancements in streamlining import and export

procedures. The platform not only reduces paperwork but also facilitates faster clearance, allowing

businesses to operate more effectively. By simplifying complex processes and providing real-time data

exchange, PSW is transforming how stakeholders engage with trade regulations, ensuring that they

can navigate the system with ease.

Read More

PSW Trade Connect
PSW ٹریڈ کنیکٹ

Digitalizing Pakistan’s Port Operations with PortVerse

PortVerse کے ذریعے پاکستانی بندرگاہوں کی ڈیجیٹائزیشن

In an era where ef�ciency and transparency

are paramount in cross-border trade, the

Port Community System (PCS) of Pakistan,

known as PortVerse, emerges as a beacon

of innovation for Pakistan's maritime

industry. Developed by PSW, PortVerse is

set to revolutionize port operations,

offering a streamlined and automated

approach to logistics that rede�nes how

trade is facilitated. By simplifying logistics

through uni�ed data submission, this

visionary platform empowers every

participant in the supply chain to operate

with greater precision and effectiveness.

Read More

PSW Excellence

PSW ایکسی لینس

PSW Sets New
Benchmarks in Trade
Ef�ciency - A Review of
the SWAM Assessment

پی ایس ڈبلیو (PSW)نے
SWAM رپورٹ کے مطابق

تجارتی کارکردگی اور صارفین
کی خدمت میں اہم کامیابیاں

حاصل کیں

PSW is redefining the future of Pakistan’s trade, as highlighted in the latest UN/CEFACT SWAM
assessment report. In just three years, the platform has achieved above-average integration and
coverage, processing over 65% of all regulated trade through its innovative system. This digital
transformation has reduced paperwork, streamlined processes, and minimized physical trips to
other government agency offices, enhancing efficiency and transparency in cross-border
transactions.

Read More

Navigating the Future of
Trade with PSW Trade
Insights

PSW ٹریڈ انسائٹس کے ساتھ
تجارت کے مستقبل کی راہنمائی

The PSW Trade Insights series continues to play a vital role in empowering businesses with
essential information and resources necessary for navigating the complex landscape of
international trade. By providing timely updates and insightful analyses, Trade Insights equips
traders and stakeholders with the knowledge they need to make informed decisions, optimize their
operations, and adapt to evolving market demands. The latest episodes highlight significant
enhancements to the Trade Information Portal of Pakistan (TIPP), showcasing PSW’s commitment
to fostering a transparent and efficient trade ecosystem.

Read More

Transforming Pakistan's E-Commerce Landscape Through
Strategic Collaboration with Alibaba

PSW اور علی بابا کے تعاون سے پاکستان کے ای کامرس کے مستقبل کی
تشکیل

Read More

In order to enhance digital commerce in Pakistan,

PSW hosted strategic sessions in Islamabad and

Karachi with representatives from Alibaba

International Digital Commerce Group. These

discussions centered on the development of

Pakistan’s E-Commerce Platform under the

electronic World Trade Platform (eWTP) initiative.

Participants engaged in thorough requirement

gathering and platform analysis, setting the stage for

future strategic discussions aimed at transforming

the e-commerce landscape in the country. 

PSW Events

 PSW تقریبات

Promoting Health and Safety: PSW at the SGS Health &
Safety Summit 2024

صحت اور حفاظت کے فروغ کے لیے PSW کا SGS میں شرکت
PSW joined forces with SGS Pakistan at the SGS

Health & Safety Summit 2024 to focus on improving

health and safety standards in trade. Mr. Muhammad

Asim Awan, Domain Of�cer at PSW, led a session

that discussed how digital solutions can help

businesses meet safety requirements, which is

essential for a secure and ef�cient trading

environment.

Read More

PSW Showcases Digital Trade Solution at MyKarachi and
the International Food & Agriculture Expo

PSW نے MyKarachi اور بین الاقوامی فوڈ اینڈ ایگریکلچر ایکسپو میں
ڈیجیٹل ٹریڈ حل پیش کیا

Read More

PSW is at the forefront of revolutionizing trade

facilitation in Pakistan, recently highlighted at two

prestigious events: the 19th MyKarachi - Oasis of

Harmony 2024 and the 2nd International Food &

Agriculture Expo (FAE).

Both expos gathered in�uential participants,

including industry stakeholders, international buyers,

policymakers, exporters, and importers, providing a

prime platform for PSW to showcase its innovative

digital solutions designed to enhance trade ef�ciency

and streamline cross-border processes.

USAID and PREIA Support PSW in Revolutionizing Trade
in Pakistan

USAID اور PREIA پاکستان میں تجارت کو انقلابی شکل دینے کے لیے
PSW کی حمایت کرتے ہیں

Read More

USAID's Pakistan Regional Economic Integration

Activity (PREIA) has been instrumental in supporting

PSW. By facilitating the development of key systems

like the Trade Information Portal of Pakistan (TIPP),

PortVerse, and the Integrated Risk Management

System (IRMS), USAID has helped PSW connect trade

stakeholders through real-time data exchange.

Syed Aftab Haider, CEO PSW, Highlights PSW’s role in
the Digital Revolution at IBA Centre for Business and

Economic Research (CBER)

PSW کے سی ای او سید آفتاب حیدر نے IBA CBER میں ڈیجیٹل انقلاب
میں PSW کے کردار پر روشنی ڈالی

Read More

In a recent podcast hosted by the IBA Centre for

Business and Economic Research (CBER), Syed Aftab

Haider, CEO PSW, shared valuable insights into the

transformative impact of PSW's digital platform on

Pakistan's cross-border trade.

The discussion focused on how the platform

streamlines electronic trade and regulatory

clearances through collaboration with key

stakeholders, including Pakistan Customs,

commercial banks, and various government agencies.

PSW and USAID Engage in Productive Dialogue on Trade
Enhancement 

PSW اور USAID نے تجارتی بہتری پر مفید ڈائیلاگ  
USAID Mission Director Kate Somvongsiri visited the

PSW headquarters alongwith the USAID and PREIA

of�cials to hold discussions with the CEO PSW on

potential collaboration between the two

organizations for enhancing trade facilitation and

boosting economic development.

Read More

PSW Hosts Informative Workshop on Trade-Based
Money Laundering Framework

PSW نے تجارتی منی لانڈرنگ کے فریم ورک پر معلوماتی ورکشاپ منعقد
کی

Read More

PSW has been strengthening business compliance

and addressing customs challenges through

transformative workshops on the Trade-Based

Money Laundering (TBML) Framework. In

partnership with Pakistan Learning Nest, PSW hosted

a session hosted a workshop in Lahore to delve into

the State Bank of Pakistan's TBML and Terrorist

Financing Frameworks, equipping participants with

essential knowledge to protect the trade ecosystem.

Attendees explored the functionalities of PSW's

system and its crucial role in supporting the TBML

Framework, culminating in an interactive Q&A

session that encouraged dynamic learning and

addressed all participant inquiries.

PSW Global
پی ایس ڈبلیو گلوبل

PSW and WCO Join Forces to Transform Pakistan’s Trade and
Customs Operations
PSW اور WCO نے پاکستان میں تجارت اور کسٹمز کے نظام میں تبدیلی کے لیے

شراکت داری کی

PSW and the World Customs Organization (WCO) have completed a transformative �ve-day

workshop at PSW’s Karachi of�ce. This high-impact event, led by global experts, Mr. Christian

Lembke from Germany and Mr. Tagara Primadista from Indonesia, is part of PSW’s commitment to

align Pakistan’s trade systems with international standards through the WCO Data Model.

Read More

PSW Showcases its Transformative Trade Initiatives at
42nd session of UN/CEFACT in Geneva, Switzerland

PSW نے جنیوا، سوئٹزرلینڈ میں UN/CEFACT کے 42ویں سیشن میں
اپنے تجارتی اقدامات کو نمایاں کیا

Read More

At the 42nd session of the United Nations Centre for

Trade Facilitation and Electronic Business

(UN/CEFACT) in Geneva, PSW showcased its

groundbreaking efforts in trade facilitation to a

global audience. Umair Mehmood, Domain Of�cer,

represented PSW in an engaging session on regional

single-window initiatives, sharing valuable insights

into its experiences and project updates. 

PSW's Khadijah Women Entrepreneurship Program
Earns Global Recognition for Advancing Gender Equality
in Trade

PSW کے خدیجہ ویمن انٹرپرینیورشپ پروگرام کو تجارت میں صنفی
مساوات بڑھانے پر عالمی سطح پر سراہا گیا

The Khadijah Women Entrepreneurship

Program stands as a shining example of

empowerment and innovation, having

earned the prestigious International Prize

for Gender Equality in Trade from the

World Trade Organization (WTO).

Presented at the WTO Public Forum in

Geneva, Switzerland, this inaugural award,

launched by the Co-Chairs of the WTO

Informal Working Group on Trade and

Gender, celebrates PSW’s transformative

efforts that make a real difference.

Recognized in the top category for “Female

Entrepreneurs”, this recognition highlights

PSW's unwavering commitment to

fostering a trade environment that

champions gender equality.

Read More

PSW in the News
پی ایس ڈبلیو خبروں میں

PSW and TDAP hold dialogue on Trade Facilitation
initiatives

PSW اورTDAP کا تجارتی سہولت کی کوششوں پر تبادلہ خیال
PSW and the Trade Development Authority of

Pakistan (TDAP) have embarked on a strategic

collaboration to enhance trade facilitation. A

recent meeting at the PSW Head Of�ce

centered on the National Exporters Training

Program and the capacity building of SME

exporters. Participants emphasized the

importance of optimizing trade facilitation

processes and devising effective promotional

strategies. To advance these initiatives, a joint

task force will be established to create detailed

action plans and conduct regular follow-up

meetings. This partnership aims to strengthen

exporter capacity and streamline trade

operations, ultimately bene�ting Pakistan's

trade landscape.

Read More

Training Session on E-CO held

ای-سی او کے بارے میں تربیتی سیشن منعقد کیا گیا

PSW has partnered with the Trade Development Authority of Pakistan (TDAP) to launch the Electronic

Certi�cate of Origin (E-CO), streamlining export procedures by allowing exporters to obtain

Certi�cates of Origin online. This digital transformation reduces business costs and promotes a

paperless environment. During a training session, Dr. Sajjad Arshad from the Faisalabad Chamber of

Commerce & Industry highlighted that PSW’s initiatives have increased facilitation rates from 40% to

80% and lowered container costs by $50, leading to cumulative bene�ts of $450 million.

Read More

4th Meeting of the PSW
Governing Council held

PSW گورننگ کونسل کا چوتھا
اجلاس

The 4th meeting of the PSW Governing Council chaired by the Finance Minister Muhammad

Aurangzeb and attended by key government of�cials was held in July after a hiatus of two years.

During the meeting, presentation was given by the CEO PSW on the progress and achievements of

PSW including on the performance benchmarks agreed with the Governing Council as well as the

upcoming projects.

Read More

PSW Khadijah Program
PSW خدیجہ پروگرام

Inspiring Growth for Women Entrepreneurs in Quetta with
the Khadijah Women Entrepreneurship Program, in
collaboration with CARE Pakistan

PSW اور CARE پاکستان کے تعاون سے خدیجہ خواتین انٹرپرینیورشپ پروگرام
میں وسعت

Read More

Breaking new grounds for women's empowerment,

PSW, in partnership with CARE Pakistan, recently

hosted a transformative event in Quetta under the

Khadijah Women Entrepreneurship Program. The

gathering brought together over 60 aspiring and

established women entrepreneurs from Quetta and

surrounding areas, providing them with valuable

tools, insights, and inspiration to excel in the world of

business. The event aimed to empower these women

by offering practical knowledge on navigating trade

processes and fostering resilience in the face of

challenges.

Sukkur Women Entrepreneurs Thrive with PSW’s Khadijah
Women Entrepreneurship Program

PSW کے خدیجہ خواتین انٹرپرینیورشپ پروگرام سے سکھر کی خواتین کے
کاروبار میں ترقی 

Read More

As PSW's Khadijah Women Entrepreneurship

Program enters Phase 2, it is making signi�cant

strides in supporting women in smaller cities across

Pakistan. The recent change management session

held in Sukkur in collaboration with the Sindh Rural

Support Organization (SRSO) targeted women

entrepreneurs and artisans from Sukkur and

neighboring districts, including Shikarpur, Ghotki,

and Khairpur. The event featured informative

presentations by Dr. Misbah Khatana, Ms. Azka

Rehman, and Mr. Ha�z Muhammad Ahmed, who

outlined the program's objectives and highlighted the

functionalities of the Trade Information and

Processing Portal (TIPP).

PSW Collaboration
پی ایس ڈبلیو کی شراکت داری

Streamlining Trade Operations: PSW's Engagement with
EAD Stakeholders

تجارت کو آسان بنانے کے لیے PSW کا ای اے ڈی کے شراکت داروں کے
ساتھ  تعاون

PSW is committed to enhancing trade

facilitation through targeted training

initiatives that empower stakeholders with

the knowledge and skills necessary to

navigate complex trade processes

ef�ciently. Recently, the team organized a

comprehensive session focused on the

Ministry of Economic Affairs Division

(EAD) module, speci�cally aimed at

streamlining the tax exemption process

under PCT Code 9903.

Read More

PSW Empowers
Balochistan Revenue
Authority (BRA)
Stakeholders Through
Comprehensive Training

PSW کی ورکشاپ نے بلوچستان
ریونیو اتھارٹی (BRA) کے اسٹیک

ہولڈرز کی ڈیجیٹل تجارتی
صلاحیتوں کو فروغ دیا 

In a signi�cant step towards enhancing trade

practices, PSW held a successful workshop in

Quetta aimed at empowering stakeholders

from the Balochistan Revenue Authority

(BRA). This workshop focused on equipping

participants with the necessary tools to fully

utilize PSW's digital platform.

Read More

PSW Delivers Extensive DRAP
Module Trainings Across
Pakistan’s Major Cities

DRAP نے بڑے شہروں میں PSW
ماڈیول ٹریننگ سیشنز کی میزبانی کی

In a remarkable demonstration of commitment to the

future of Pakistan’s pharmaceutical trade, PSW held

a series of change management training sessions

across Lahore, Peshawar, Islamabad, and Karachi.

These sessions focused on seamlessly integrating the

Drug Regulatory Authority of Pakistan (DRAP) into

the PSW ecosystem, equipping stakeholders with the

tools and knowledge necessary to thrive in a digital

landscape.

Read More

PSW leads an insightful
session at the Multan
Chamber of Commerce
and Industry

PSW نے ملتان چیمبر آف کامرس
اینڈ انڈسٹری میں ایک معلوماتی

سیشن کیا

Laraib Ghaffar, Domain Of�cer at PSW, played

a pivotal role in a recent change management

session, "PSW Refresher and Discussion

Session," held at the Multan Chamber of

Commerce and Industry. Her expert insights

into the PSW Portal equipped local businesses

with the knowledge needed to streamline their

trade operations effectively.

Read More

PSW Empowers the Trade
Community with Informative
Orientation at the Pakistan
Electric Fan Manufacturers
Association (PEFMA)

PSW نے پاکستان الیکٹرک فین
(PEFMA) مینوفیکچررز ایسوسی ایشن
میں تجارتی کمیونٹی کو معلوماتی تربیت

فراہم کی

PSW, in collaboration with SMEDA, recently

conducted an informative orientation session at the

Pakistan Electric Fan Manufacturers Association

(PEFMA). The session aimed to introduce key

stakeholders to PSW's system and its bene�ts for

streamlining trade processes.

Read More

PSW’s Change
Management Team Drives
Trade Facilitation with
TDAP Training Sessions

PSW کی چینج مینجمنٹ ٹیم نے
TDAP کے تربیتی سیشن سے

تجارت کو آسان بنایا

In a continued effort to enhance trade

facilitation, PSW’s Change Management team

has successfully conducted a series of

comprehensive training sessions centered

around the Trade Development Authority of

Pakistan (TDAP) module. These sessions, held

in key cities including Lahore, Sialkot,

Faisalabad, and Gujranwala, aimed to

empower stakeholders with essential skills and

knowledge for navigating critical processes

such as Certi�cate of Origin (CO) Form

requests, Electronic CO requests, and EU-REX

registration endorsements.

Read More

PSW Fosters Future Trade Leaders
Through Educational Initiatives

PSW کے تعلیمی اقدامات سے مستقبل
کے تجارتی رہنماؤں کی حوصلہ افزائ

PSW is committed to nurturing the next generation

of trade leaders and professionals through a series of

educational initiatives at leading universities. These

change management sessions aim to enhance

participants' understanding of PSW's innovative

digital systems and provide them with the skills

necessary to navigate and utilize these platforms

effectively. By focusing on key features and

functionalities, PSW equips students and

stakeholders with the knowledge essential for

success in the dynamic �elds of trade, logistics, and

maritime operations.

Read More

Company Updates
کمپنی اپڈیٹس

Honoring Independence Day:
A Commitment to Progress
and Prosperity

یوم آزادی کا دن ترقی اور خوشحالی کا
پیغام ہے

As Pakistan commemorated its Independence

Day, PSW joined the nation in a heartfelt tribute

to the sacri�ces and achievements of our

forefathers. This day serves as a powerful

reminder of the resilience and determination

that shaped the foundation of our great nation.

United in our commitment to building a stronger

and more prosperous Pakistan, we recognize the

pivotal role that trade facilitation plays in

realizing this vision. 

Read More

PSW's Journey Towards
Diversity, Equity, and Inclusion
(DEI)

PSW کی ڈائیورسیٹی، ایکویٹی، اور
انکلوژن (DEI) کی راه میں پیش قدمی

Reinforcing its dedication to fostering a diverse and

inclusive workplace, PSW held comprehensive

Diversity, Equity, and Inclusion (DEI) training sessions

in Islamabad and Karachi, engaging employees across

all levels of the organization. These pivotal sessions

are designed to embed DEI as a core value within

PSW’s organizational culture, recognizing that a

diverse workforce is not only essential for innovation

and growth but also for creating a positive and

empowering work environment.

Read More

PSW Launches 'LadyLeaders
Lounge': Empowering
Women and Advancing
Inclusion

LadyLeaders' نے PSW
Lounge' قائم کیا، جس کا مقصد

خواتین کی مدد اور شمولیت کو آگے
بڑھانا ہے

In a huge step towards building a more inclusive

and dynamic workplace, PSW has launched

LadyLeaders Lounge, an employee-driven

initiative that is rede�ning the way women at

PSW grow and lead. 

Read More

Shaping the Future of
Leadership at PSW: A
Transformative Milestone

PSW میں قیادت کے مستقبل کی
تشکیل ایک اہم سنگ میل ہے

Rooted in a culture of leadership and innovation,

PSW continues to prioritize knowledge-driven

growth through its transformative 'Enlightening

Leadership Neurons' sessions. These carefully

crafted programs are designed to inspire and equip

PSW’s future leaders with the essential skills

needed to navigate challenges and unlock their full

potential in an ever-evolving landscape.

Read More
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